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 Test & Measurement Warranty

 Repair/Replace Claim Form

                                                                               September 2013

For Kyoritsu Test and Measurement Product Warranty Claims
This warranty claim form for Australian Customers ONLY. All other countries please visit www.kew-ltd.co.jp/en and contact your local Kyoritsu sales office for warranty information. 

	Important! Before completing this warranty claim form have you checked the following:
· If the product is battery operated, are the batteries still working?
· Does the product have any user replaceable fuse, if so is it still working?




A. Claim Detail: (customer to complete in full and tick where appropriate)
	Company/Branch name:

	Date of purchase: (DD/MM/YYYY)
	Date of claim:  (DD/MM/YYYY)


	Contact person:


	Contact no:
	Email address:

	Address:



	Model number:

	Unit serial number:

	Original PO no.


	Description of fault / problem: (please be specific)                                   Is end-customer proof of purchase attached?  ( YES



Please email your claim form to australiasales@eaton.com along with copy of end-customer proof of purchase and Eaton sales invoice receipt for claim to be processed.

B. Eaton Customer Service: (Eaton CSR to complete this section and tick where appropriate)

	Date claim received: 


	End-Customer Proof of Purchase received with claim?    ( YES

	Eaton sales invoice receipt received with claim?    ( YES      


	Is the model on this warranty claim on the “Direct Replacement List”? 

( YES, please send out warranty replacement to customer/branch at no charge.

( NO, advise customer to send the unit to an authorised Kyoritsu repair agent for warranty inspection. Log on T&M warranty register database. 

	Warranty replacement SO no:



	
	Date processed: (DD/MM/YYYY)


	T&M warranty register no:

	(only required if unit sent to repair agent for inspection)


C. Repair Agent: (Authorised Kyoritsu repair agent to complete this section, if applicable for claim)
	Repairer name:                             


	Model no:


	Serial no:



	Customer proof of purchase attached?

( YES     ( NO                                                                                                                              
	Repairer recommendation:

( Warranty repair                
( Warranty replace              
(  Reject claim, user fault

	If warranty repair, is the quote attached? 

( YES     ( NO                                                                                                                              

	Fault Assessment and Recommendation:



D. Eaton Customer Service: (Eaton CSR to complete this section, if applicable for claim)
	Quote from Repair Agent received?
( YES     ( NO

	Claim approved by product manager?
( YES     ( NO

	Corrective Action:

( Repair under warranty      

(  Replace under warranty


	Repair PO no:


	Warranty replacement SO no:


	Date processed: (DD/MM/YYYY)


	Has this claim been logged and closed-off on the T&M warranty register? 
	( YES     

	Comments:



Instructions:
1. One claim form to be used per model.

2. All applicable fields MUST be completed else claim may be delayed
3. This form must be read in conjunction with the direct warranty replacement list.
4. Any delays in the above processes MUST be reported to Eaton Customer Service or Product Manager.
5. This form must be emailed to australiasales@eaton.com.

Warranty Repair/Replace Policy:
The following Kyoritsu model number list will be replaced free of charge when warranty claim is justified by an authorised Eaton Customer Service Representative. We request if the customer can kindly dispose of faulty product that has been replaced under warranty with care.
Direct Warranty Replacement Model List (only applicable to verified warranty claims)
	Model
	Model
	Model

	1009
	2055
	5402D

	1018H
	2056R
	5406A

	1018S
	2200
	5510

	1030
	2300R
	691011

	1109S
	2434
	691012

	1110
	2608A
	693131A

	2002PA
	2805
	8030

	2002R
	3001B
	8031

	2003A
	3005A
	8031F

	2007A
	3131M
	8035

	2012R
	3132A
	KEWMATE2000

	2027
	4102A
	KEWMATE2001

	2031
	4102A-H
	KT170-AU

	2033
	4105A
	KT200

	2040
	4118A
	KT203

	2046R
	5202
	 


For all other models the customers MUST send the faulty units direct to an Eaton authorised repair centre upon instruction from Eaton Customer Service. Eaton Customer Service will advise where the faulty unit should be sent into for warranty inspection.
Disclaimer:

Where an item of equipment is sent for Warranty repair and is found to be faulty due to customer abuse or not within the warranty period (customer will be required to prove date of purchase), Eaton or authorised repair agent will contact the customer and supply a billed quote. The repair centre will repair and calibrate the instrument using the most economical process possible while maintaining the quality of the Kyoritsu brand.
How to complete the claim form

Section A. (customer to complete)
· This section will be fully completed by the customer/branch staff before the form is sent to Eaton Customer Service. All test & measurement warranty claim forms are to be sent to: australiasales@eaton.com.
· Claims forms submitted without correct Eaton sales invoice and end-customer proof of purchase may be delayed in processing. 
· Faulty products/instruments are NOT to be sent to Eaton or a repair centre without prior instructions from Eaton Customer Service. 

Section B. (Eaton customer service to complete)
· Eaton Customer Service to complete in full and verify whether Section A above has been completed correctly and all necessary documents (end-customer proof of purchase and Eaton sales invoice) are attached with claim.
· If the model is listed on the direct replacement list, Customer Service will arrange replacement order and record the warranty replacement SO number on the claim form.
· All other models, Eaton Customer Service must register the claim on the T&M warranty register database and obtain a T&M warranty register number (KERxxxx) and instruct the customer which authorised repair agent the faulty unit needs to be sent to for inspection. 

· Eaton Customer Service will email the claim form back to the customer with Section A and B completed. 

· Customer must send the claim form and a copy of the proof of purchase along with the faulty product to the authorised repair agent.
Section C. (authorised repair agent to complete)
· This section will be fully completed by the authorised repair centre.
· The repairer completes all of the fields, the faulty unit remains with the repairer while the repairer awaits for approval from Eaton. 
· The repair agent then emails the completed form in MS word or PDF format to Eaton Customer Service at australiasales@eaton.com with T&M warranty register no. in the subject field. 
· End-customer proof of purchase, Eaton sales invoice and repair quotation (if applicable) also needs to be attached with the completed claim form. 
· No repair work or replacement is to proceed until approval from Eaton is received.

Section D. (Eaton customer service to complete)
· Eaton Customer Service will forward the T&M claim form with attachments and repair quote (if applicable) from repair agent to the Eaton Product Manager for approval. 

· Eaton Product Manager will reviewed the fault evaluation/recommendation from the authorised repair agent and then advise on the corrective action. 
· If unit is repaired under warranty, Eaton Customer Service will record down the repair PO number. This will provided by the Eaton purchasing officer.
· Repair agent to advise Eaton Customer Service once the faulty product has been repaired and returned to the customer.
· If unit is replaced under warranty, Eaton Customer Service will record down the replacement SO number.
· Eaton Customer Service will then file a copy of the completed claim form for future reference in the T&M warranty register database and close off the claim. The completed T&M claim form should be renamed with the T&M warranty register no. as the file name for reference.  
SA-F001-A  -  Ver. 2.0

Page 2 of 3

